Services

Your Reliable Partner in Marine




Services

Operations Support
Pre and Post-fixture operations

Safe Bunkering
Health and safety guidance for safe bunkering

Advisory Services
Technical advice for operations, fuels quality control and equipment

Training
Customized training for staff to improve knowledge and skill

Industry Publications
Stay abreast of new or revised international publications supplied by WFS




Is Your Supply Partner Keeping Pace
with Industry Practices?

Even the most successful marine organization can be
challenged to ensure that operating standards, equipment and
staff knowledge are always up-to-date. Industry standards and
guidelines such as ISO, CIMAC and IMO evolve frequently,
requiring regular reviews and updates of quality management
systems, plus staff re-training. Operations can fall behind

when requirements are not known or clearly understood,
creating risks such as competitive disadvantage, damaged
reputation and lost revenue.

Get the Right Supply Partner

Help your organization avoid these issues - ensure that your
fuel and lubes supplier is current with the latest industry best
practices and your requirements. World Fuel Services is a
more reliable partner because:

1. We know shipping, because we have worked it - our marine
tech staff is educated and experienced in ship design,
operations, maintenance

2. We know bunkering, because we have worked it — our
marine tech staff are educated and experienced in refining,
measurement, operation and analysis of bunker fuels

3. We know the rules, because we participate in their
development through industry associations

4. We vet every supplier using WFS and industry standards to
select safe, reliable, reputable providers

5. We vet and/or inspect vessels we charter using WFS and
industry standards

6. We work with our customers to resolve technical issues
regarding fuel quality

7. We train our brokers and traders in bunker fuel quality and
quality impacts on performance

8. Our marine tech staff is backed up by a global team of
health, safety, and environmental experts

9. At WFS, all of these experts work together as one team to
ensure the best possible outcome for our customers

Flexible, Tailored Services Fit Your Needs

Our offering is flexible to help you get the services your
operation needs. We'll work with you to incorporate any or
all of our available services, and we may be able to provide
other technical support services not listed, subject to specific
requirements and agreement.



Put Our Experience to Your Advantage

Our Marine Team flexibly supports your operation through up-to-date knowledge and
strong sea operations experience. As a global, single-source provider of fuel and lubes
supply and related energy services for aviation, marine and land, World Fuel Services
is respected for our industry leadership and our solid history of quality assurance. Our
technical advisory team members don't just have impressive resumes; they are also
a leading force in the development of global industry recommended practices and
standards. Our expertise works to support your operation’s quality and regulatory
compliance.

WEFS industry participation and membership More Information
+ 1SO 8217 Marine Fuel Specifications Working Group To learn more about how we might help
« SO DIS 13739 Bunkering Protocol Working Group you, please speak with your World Fuel
» CIMAC Heavy Fuels Working Group Services broker.

« IMO Marine Environmental Protection Committee
« IBIA Board Member
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